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	1715 Market St.

Galveston, TX 77550
409-772-4853 (WK)
409-621-5561 (HM)

281-788-6667(CELL)

slee@shelialee.com
www.anet4u.com 


EXPERIENCE:

TECHNICAL SKILLS:  

· 
22 Years Management and Project Management
Strong Project Managing & Accounting related employment history,
8 years MS Project, 2 years PeopleSoft, 2 years Client/Server Implementation & Conversion, 4 years Quality Control for CMS development, and .
· 17 Years Instructional Development and Delivery
14 years Managing & Delivering Instructional and Training Documentation. 12 years Desktop publishing. 4 years WebCT designer.
· 12 Years Software Support & Applications Consultant 
10 years software development documentation, database developer (MOUS Certification & Web Administration / "Master" Certification).
· 15 Years Senior Technical Writing 

Authored technical and instructional courseware materials, desktop published manuals and commercially published college textbooks. Methodology development for Systems Integration and Year 2000 Compliance Conversions, Proposal Preparation, Grant Writing, Courseware Development, software development documentation, and QA documentation for CMS development.
· 14 Years Web Development
Full web design and deployment, HTML, .asp, CSS, Graphics, Forms, and Database interface. Experienced WebCT course development, Dreamweaver, Macromedia Breeze & Horizon WIMBA (Web Conferencing tools), Movable Type & WordPress (Blog), and Digital Storytelling & Podcasting. 
Microsoft Certified Expert (MOUS) 

MICROSOFT OFFICE 2003 (Word, Excel, PowerPoint , Access MS Project, MS Publisher, & FrontPage). Currently developing skills for the Access Developers w/VB Certification from Microsoft.

Other Softwares and Web Development with HTML

Web design – prefer to code in straight HTML. Proficient also with Dreamweaver, and other content mgmt. tools (InDesign, Flash, etc.), Adobe PageMaker, Adobe PhotoShop, Adobe Illustrator, Corel Draw/Paint, RoboHelp, FrameMaker, VISIO, Chrystal Reports, and a wide range of PC Applications & Environments. 

Courseware Development and Instruction Delivery

Developed Training Material & taught all levels of Microsoft 97/2003 Applications (Word, Excel, PowerPoint, Access, FrontPage, MS Project, Publisher, & Outlook), Internet/Intranet, Content Management Software, and Web Development (HTML, Multimedia, Animation, & Java & VB) as well as proprietary software. Developed Masters Level Courses for UTMB School of Nursing.
EDUCATI0N:

Career History: 

1995 to Present Houston/Galveston Independent Consultant
(Freelance)

5-2004 to Present - Galveston 
UTMB – SON Multimedia Lab
Dr. Sorrells-Jones – 409-272-4874
2003 (Short Contract) Houston 
Shell Oil - Equiva Div

Diamond Star Technologies, Inc.
949-459-7284 (Alesha Duggins-Arp)
 

2001 to 2003 Houston 

Tenaid Technologies, Inc.

888 W. Sam Houston Pkwy Suite 180

Houston, TX 77042

713-977-4700 (Mike Saleme)

1998 to 2001 Houston
Life-Tech Inc.

4235 Greenbriar Dr.

Stafford, TX 77497

281-491-6600 (Bill Hardin)




AA Business Management
Cambridge Technical Institute
Education (60+ Hrs)
University of Texas at Austin
Consultant 

Assist or direct special needs in Desktop Publishing, Marketing arenas and Courseware Development and Training Delivery. (Presentations, Proposals, Technical Writing, Marketing Materials, Web Sites, etc.)  Develop and implement various database solutions, training materials, & technical manuals. Educational material researcher.
Board member of several Non-Profit Organizations - responsible for Grant Writing and Grant Administration. Assist Mechanical Engineer with Offshore Submersible equipment manuals, bills of laden, and drawing details. Recently completed a College Textbook for Microsoft Office 2003 and published various human interest and historical research articles. 
Computer Programmer I - Course Development and Web Delivery

Created and updated Masters level Nursing courses and on-line exams for WebCT/Blackboard delivery. Requires web and graphic skills as well as knowledge of web course delivery software. Work with Dreamweaver, Flash, Photoshop, Illustrator, Moveable Type & WordPress (Blog) & PeopleSoft. Also taught faculty in the use and creation of Breeze & WIMBA (Video Web Communication tools) and Podcasting & Digital Storytelling.
Worked with Judith C. Drew, PhD, RN and developed Dementia Web site hosted by The Texas Consortium of Geriatric Education Centers through a grant from the Health Services and Resources Administration, an agency of the U.S. Department of Health. http://www.son.utmb.edu/dementia/index.html
Project assistant to Jean Sorrells-Jones, PhD, RN, FAAN. Development of Masters Nursing Leadership Course. Currently building site: http://www.son.utmb.edu/faculty/nursing_leadership_orientation/ 
Sr. Technical Writer

Software Development Documentation, QA & Test Material, and Training Material for CMS tool. Came in at end of project to proof, correct, and publish Software Development Documentation as well as develop QA and Test Material.

Sr. Technical Writer and Software Trainer

Software Development Documentation, Training Manuals & Materials, CMS Trainer, Client workflow & template design and Online Publishing (Help and Training Documentation). Tenaid specialized in designing software for content database driven websites like Stellent, WebCT & Blackboard, for Compaq/HP, Enron, Shell Energy, Equiva, DNV, Exxon, Chevron, Reliant Energy and many more.

Software and Courseware Documentation

Development of technical documentation for proprietary software package that runs Urodynamic Medical equipment. Responsible for technical writing, graphic illustrations, desktop publishing, and courseware development for new released version (new is Windows NT with voice-command remote control). Module upgrade release QA, client training, development documentation.
1997 – 1998 Houston
Elliptus Software Solutions 

(Div. moved to Richmond)
1995 - 1997 Houston  

BDM International, Inc.
(Div. Dissolved – now TRW) 

1992 - 1995 Houston  

Abacus Accounting Services

(Contract Consultant)
1971-1985 Dayton, Ohio
Shelia’s Conservatory of Music
Professional Associations

Social Organizations 

References, Certifications, Training, and Writing Portfolio upon request.

Project Manager

Project to move their client data and help desk support history (after verifying integrity) from UNIX (Informix) to APPLIX - a Windows environment, SQL Server based Client support and tracking system that developed into a full Sales and A/R package. Used MS Project Gantt charts to aid the tracking of Quality Control in software development.  Created document flow and data control for sales and accounting functions via the SQL Server using Access 97.  

Senior Technical Writer/Proposal Production Manager 

Delivery of mainframe & Client-Server Integration Reengineering, and Implementations. Duties included: Accurate records (Actuals & Financials), maintenance of the MS Project Charts (activities, hours, & deliverables). Manage multiple projects concurrently. Responsible for managing all proposals from story-board to published original - Technical Writing, Graphics, Proofing, Desktop Publishing, Time Management, Multimedia & Hard Copy. Software development documentation and QA testing and requirements.
Software Applications Consultant

Performed, via diverse computer applications, accounting assignments, and in-house training for several Houston based companies.  Firms included: Compaq, UPS, Trident Gas & Oil, Mobil Oil, and Telxon Mfg. 

Duties performed included: 

· Designed, and implemented ISO Quality Compliance Tracking for computer manufacturer of hand held real-time reporting devices via Microsoft applications;

· Designed and implemented Oil Well Volume reporting via LOTUS; 

· Designed, trained, and implemented MS Access Database for Personnel Files and Client Files, 

· Performed various other accounting and data procedures via Microsoft applications; 

· Performed general accounting functions such as Budget Management, General Ledger, Balance Sheets, Financial Statements, Line of Credit, Collections, Payroll, and Payroll taxes.

Owner/Manager

Owned and operated a music store and school with 18 employees. Imported instruments, sold variety of musical equipment and sheet music, and instructed band and individual lessons. Also a published music arranger and composer, with Nationally recognized students and performing groups.

STC Houston Society for Technical Communication

APMP American Association of Proposal Management Professionals 

Houston Area Business Women’s Association
The Swedish Church Heritage Society – Preservation of Historical Swedish Property
The Linneas of Texas – a Swedish Woman’s organization that sponsors a Presidential Endowed Scholarship at University of Texas, Past V. President

Viking Fest – an organization of Nordic Clubs in Texas dedicated to the preservation of our heritage & culture – Past-President Board of Directors
Houston Children’s Museum – Participant with Festival of Lights programs annually 

Houston Museum of Natural Science – Docent for Viking Exhibit 
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