Shelia Spracklen Lee

Summary of Technical Writing Related Training & Experience

Formal College Credit Courses:

1967-69 – University of Texas, Austin - Journalism I & II, Rhetoric I

1985 – Cambridge Institute – Business Writing 101

1996 - Our Lady of the Lakes - How to Communicate Technical Information/Software and Hardware Documentation:  3 Hr Credit 

1997 -  North Harris Community College  - Graphic Design – Illustrator –- Intro 

1997 – North Harris Community College - Graphic Design – Photoshop –– Intro 


There is a 14 year gap because of other work related activities that were particularly not writing oriented. Moved to Houston in 1992 and started serious work in the computer industry (graphic design, web design, software development, and on-line training). 
In 2002, moved to Galveston and started writing again for the Galveston County Daily News.


Writing Related Experience and Training

1965 – National Writer’s Guild – Honorable Mention – Essay

“Why Space Exploration” Published in Newsweek and Life Magazine. Competition held among High School and College Students.

1972 – Book Published

Musical Instruction for all Ages, author, Shelia Spracklen Publisher; Althena Press 1972 

1974 – Article Published

“Music and the A Student”, author, Shelia Spracklen, Publisher; Houston Post September 19, 1974 , Dayton Daily News October 10, 1974, Baltimore Sun October 17, 1974, API November 1974.

1974-1977 – Feature Freelance Writer for local newspaper. (Dayton Daily News)

1977-79 – Series of Articles Published – 

API Columnist (weekly)

Various topics, mainly concerning school, children, families, and music.

1993 – Information Mapping - Structuring User Documentation: Analyze and simplify complex procedures, organize and make details easy to locate, and present and develop content efficiently. 3 day Seminar

1993 – Information Mapping - Mapping ISO/QS-9000 or 14000 Documentation: How to analyze, organize, and present processes, procedures, and supporting information, create effective, concise, and accurate quality system documents, and meet ISO/QS 9000 or ISO 14000 documentation requirements. 2 day Seminar.

1993 – Information Mapping - Writing Winning Proposals: Present information clearly and concisely, structure proposals in consistent logical units that make complex information simple, writing modular units to make information reusable for new proposals, organize and label information so key points are easy to find, and write based on audience needs and apply strategies for improving persuasiveness. One-Day Seminar.

1994 - Dynamics in Document Design: Creating Texts for Readers by Karen A. Schriver

One day seminar on document design and communication taking an in depth look at exactly how people read documents and how to create documents with these elements.

1994 - Human Factors for Technical Communicators: instructor – author: Marlana Coe – one day Seminar
Mastering the art of the development, design, and testing of technical products requires a grounding in human factors. Introduces human theory and learned how to translate it into practice.

2002 – 2006 – Multiple articles for Galveston County Daily News

“Making Memories”, “Fish Tale”, “Back to School”, “Change is Good”, etc. Various topics, mainly concerning humor, school, children, families, and music.

Recent Activities:

1996-Present – Designed and Authored 24 website 

1999 –2006 –Training in Cascading Style Sheets, XML, Web Authoring, Flash, & SQL Server Database Management – with North Harris Community College, HTML Writers Guild, & Zdnet.

On-line classes and certificates received from the introduction courses of the classes listed. 

1998-Current – Completing a Family Genealogy Chronology to be published in early 2007 in short story format. 

2003 – Microsoft Office 2003 Textbook - Researched and wrote the exercises used and the testing questions and examples for Office 2003 college level textbook. (Word, Excel, PowerPoint, Access, and a few smaller programs included with 2003 release). Contract work, offshore India Production. Online Training Solutions. Microsoft Office 2003 Step by Step, Aileen Wrothwell, Editor.
Current Professional Association Memberships and Social Participations:

STC Houston Society for Technical Communication

APMP American Association of Proposal Management Professionals 

HTML Writers Guild

Houston Area Business Women’s Association

The Linneas of Texas – a Swedish Woman’s organization that sponsors a Presidential Endowed Scholarship at University of Texas – Past President

Viking Fest – an organization of Nordic Clubs in Texas dedicated to the preservation of our heritage & culture – Past President


Writing Related Training (cont’d)

1995 – Proposal Writing – Government. Apprentice with Pat Callis while with BDM. Pat is an experienced government proposal writer. Co-Authored five – multimillion dollar winning proposals (each in the IT industry category – software and hardware conversions and custom coding)

1996 - Technical Writing: Principles, Strategies, and Readings 3-day seminar 

Audience analysis, organization, writing process, ethics and collaboration, graphics, revision, definition, description, instructions and process explanations, formal report elements, short and long reports, types of reports, correspondence, and oral presentation. 

1997 – RoboHelp – Software Training – taught by Blue-Sky Inc. at the ProSoft location in Dallas.

5-day class. Software for On-Line Help systems. Create effective help systems that contain relevant information, logically organized and allow users to find solutions in a timely and efficient manner. 

1997 – MOUS – Microsoft Office User Specialist - Classes in Word, Excel, PowerPoint, Outlook, Access 95. Beginner, Intermediate, & Advanced classes in version 6. CompUSA. Tested and passed Expert Level on Word, Excel, and Access and received Microsoft User Expert Certification. PowerPoint received Proficient certification (highest level available at the time.) Updated certificate to Office 97 User Specialist Certification in 1998. 

1997 - Illustrating Computer Documentation: The Art of Presenting Information Graphically on Paper and Online by William K. Horton (On-Line Class through ZDU)

How to turn complex ideas and instructions into pictures, create images that will be noticed, understood, and acted on. Illustration types such as symbols, photos, lists and tables, maps, color, depth, change, solidity and more.

1997 - Writing Software Documentation: A Task Oriented Approach by Thomas T. Barker (On-Line Class through ZDU)

Guidelines to help break complex tasks into discrete and manageable steps. Systematic strategy to writing and describing technical procedures for in-house writers. Included a full set of project tracking forms including Windows-style pages and screens and award-winning examples from Technical Communication competitions. 

1998 – Corel Draw 7 – CompUSA – Intro and Intermediate

1998 – FrontPage97 – CompUSA – Intro and Advanced

1999 – Technical Writing – Seminar taught by Pricilla Wright. One-day seminar. Information Mapping, Project Management, Styles Guides, and Print obstacles. Team approach to user interviews and proofing.

2000 – Macromedia Flash and Dreamweaver
Development course at College of the Mainland. CE

2004 -  Macromedia Breeze
Developed training material for UTMB Faculty Training on audio recording software and (NOW) IPod technology.
PAGE  
2

